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1 Introduction

This article examines the developments in our $paaused by digitalisation, the way our society
usually deals with changes and new requirementgetisas the way it should be dealt with it in the
particular matter of digitalisation. It is describéhe past development and actual degree of ditiviip

of digital devices and the internet in the secomapter, which considers especially the pace of-inno
vations and distribution in digitalisation. Theretpast, current and future changes in social aréd wo
life and their requirements are examined in thedtbhapter. The fourth chapter describes substantia
changes in the future work life, which also havemapact on society. There the topic of respongipili
for and necessity of digital progress is explaiivethore detail. Especially the digital developmast

an economic factor and a chance for our society gjetidated. The descriptions are supported by sta

tistics and current examples.

2 Accelerated Progress in Digital Development

If somebody talks about the topic afcelerated progress in our modern socighe digital world is
the major topic to talk about. In the last decatles society, that means our social and work life,
changed in great parts. But to talk about masdiegagion in social and work life concerning didita
aspects, the last ten years are enough to givd pf@och a development by reviewing basic statisti

data and outlining happenings in this area.

A survey shows for example that@ermanyin 2003 61.4 per cent of the surveyed people ha@ a
while in 2013 85.2 per cent had one, with PC defiag either a fixed or a mobile personal computer
(Federal Statistical Office of Germa2014, p. 14). That is an increase by one thirdragdns that in
2013 17 out of 20 households were in possessi@anR{. Moreover the proportion of people having a
mobile phone increased from 72.5 per cent in 20032t7 per cent in 2013. Furthermore 46 per cent
of the people in 2003 had internet access (incydnobile internet access), while 80.2 per cent had
such an access in 201Be(eral Statistical Office of Germap14, p. 14). These data show that ap-
proximately nine out of ten persons in 2013 hadobite phone and only every fifth person had been
without internet access. From this can be drawh éspecially mobile communication and internet

access have had a strong increase in its importartbe past ten years.

This findings are supported by the role and netessiinternet in daily and also work life. In tleea

of communication, the social mass media Hexzebookandtwitter developed fast in recent years and
these media is given huge attention to. These masia is not only a fundamental of our modern so-
cial life, it already has developed a vast econamievance, because of its deep entrenchment in so-
ciety. This has also been noticed by experts frifferént economic sectors, whom offer marketing

and selling strategies for companies working witbhsmedia. The same guidelines are also valid for
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professional social media liR&ING or LinkedIn which help their users to build up professionet- n
works, some companies recruits their staff in tdy and these networks are also very familiar e th

working routine of many modern companies.

Besides the social media there are also compraleenkanges in the habits of people in our society.
Particularly elementary procedures like buyingygibods, making an appointment, a regular visit to
any of the authorities or effecting an insuranckcgdiave moved to internet portals, where all éhes
things can be done quite comfortable. These chgrgatits are the adaption of everyday procedures
to the digital world and its possibilities, whicteanostly motivated by a decrease of time, labowr a
money needed to conduct these procedures. Addiiotias methods help to make everyday life
more comfortable for people. Also services and petsl for instance buying goods online with deli-
very in only a few days, seems to get more attractd customers than other ways of purchasing
goods do. This development can be proven by lookinthe growth of companies liklenazonor
Google which provides fast and modern services withiiiviet and comfortable handling that fits the
requirements of today’s people in our society. Ehesmpanies are the well-known examples and
biggest ones, but there are many more serviceprantiicts available online than they were ten to fif
teen years ago. For instance, it is already passibéearch online for real estate, a flat, to babioli-
day, to subscribe to newspapers and magazinesdictfet for public services, to order goods for
furnishing, for the garden, for babies, childreregen pets. Moreover it is possible to order neagg|
ses fitting the correct dioptre number (for insaimt Germany atvlISTER SPEXr Brille24.d@, to or-

der books, clothing or other goods of everyday lifés even possible to study online or to do diae

ly shopping online (even with home delivery). Elertay parts of our life have moved to the internet

and are available to be done more easily online.

If the last ten years are compared, the privateaissomputers and internet in Germany increased
from circa two thirds in 2004 to four fifth in 20X® the first quarter of each year), which medre t
minimum four out of five people frequently use cartgrs and internet (ség. 1). It should be consi-
dered that there are differences between the agésbfig. 1 shows the overall average of all age
bands), the purpose of the use and the frequeri®y.nfost common purposes for using the internet
and computers are sending and receiving e-mail9é91cent) and searching for information about
goods and services (88 per cent), while calls aseovcalls or private selling of goods and servises

less common (with 27 per cent eaclederal Statistical Office of Germag@13, p. 199)

Another example gives the fact that even the uneynpént benefits calculation in Germany (offici-
ally named Grundsicherung fur Arbeitsuchendléhcludes components for cost of computer and in-
ternet (referred to asost of telecommunicatipnThis fact has an extensive relevance, becaiese th

changes in our society, which are socially accepded officially acknowledged by an integration in
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social welfare benefits representing the minimuivsgience level. Therefore the internet and compu-

ters as resources can generally be addressedstdobtantial for our modern society.

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Mutzung
Angaben in %
Computer 67 70 73 74 76 76 7a 74 78 a0

Internet 58 61 65 63 71 [ 75 76 [y 79

Fig. 1: Computer- und I nternetzugang im ersten Quartal desjeweiligen Jahresvon Personen ab 10 Jahren
(computer and internet accessin thefirst quarter of each year of personsfrom 10 yearsagein per cent)

The remarkable characteristic about this digitallavon, which retrospectively seems to have a deve
lopment with accelerated progress over the lasadks; is the pace of integration of new technology
in society. Especially in high technology branchies development pace increased intensively and
time to bring new products to market as well asgfuuct life cycle gets shorter, for instancelia t
development of new smartphones, televisions oswoé/software components. The pace of develop-
ment is one special aspect of the digital worldo#er aspect is the social development caused by
digital hard- or software innovations, becausedbeiety is closely associated with the digital worl

and adapts itself very fast to innovations — witlitea advantages and disadvantages.

3 Tremendous Changes and Important Challenges in Social
and Work Life

Within the last 15 years there were build up newsgalities and also new requirements for today’s
people, because of the — mainly technological -gm@ss. This is not only valid for private persons,
also the business and working environment chariedarea, which — in general — quickly captures

and implements innovations in all its sectors.

3.1 Past Development

In the last decades, technical innovations fostdredicceleration of economy. This is particul @by
plicable for devices like computers, smartphonaslets or mainframes, which gave new possibilities
in working environment, whereas the main advantagesa decrease of time and money and also la-
bour needed to reach corporate objectives. Thess/ations did well in bringing positive changes,

but also in bringing more complexity and pace a agenecessarily rising safety standards.

The arguments of complexity and pace are easyderstand by looking at a modern working envi-
ronment, in which people do business — often papsr- with different electronic devices, getting ma
ny e-mails a day (in higher positions often hundredthousands of e-mails per day), using programs

of any kind, bridging any gap in space by just ssgdata via internet.

PAGE 3



This is the small scale of complexity and pace,clwidan be noticed by looking at a single person’s
workplace, but it should be considered that thetioead devices are massively in use and — thisas t
particular novelty — connected. There are billi@fidinks between all kinds of devices worldwide,
working in different networks, enabling a rapid comnication and therefore action in modern busi-
ness world. Also using such devices and opporesii not quite expensive as it was 15 years ago. |
2014 a complete business equipment, for instance &bart-up company, is available for a few thou-
sands of Euros. Furthermore the internet as a resasi almost free of access costs (excluding @ost
internet connection) and also its business oppiigsrare various available as using the intere¢s$ g

more popular to private persons as well as companiall branches.

With such a shift of conventional business methanid workplace design there also comes new re-
guirements for safety regulations as the interffer® a relative anonymity to all its users. Theref
many attempts are made to keep pace with onlinelolements to secure data and rights on the inter-

net and use of technical devices.

By looking at conventional usage in working envirant there are great impacts on people who are
affected by the mentioned developments. The impaeigly concern those persons, whose conven-
tional working environment changed through digebgress, which means that these are not young
but middle to older age bands. Members of the yeumgnerations benefit from the advantage of
growing into the digital age, without exactly knagianother lifestyle and are therefore more familia
with it. This is proven by looking at the proponi@f young people owning devices like mobile
phones, smartphones or computers compared to e [m@portion in older age bands. As recent sta-
tistics show, the proportion of people between d8% years owning a personal computer in their
household is 97.1 per cent (in Germany, on 1 Jgn2@i3), while this proportion decreases as the
people get older. It is 96.9 per cent for peopleveen age 35 and 45, 93.7 per cent for people bet-
ween 45 and 55, 87.0 per cent for people in thefrage 55 to 65, 78.2 per cent from 65 to 70, 64.3
per cent from 70 to 80 and only 38.0 per cent wgbe over 80 years. This finding is especiallydval
for mobile computers (laptops or tablet-pcs), titemet access, mobile phones or games consoles. It
is also noticeable that the proportion of househadning personal computers, internet access and
mobile phones decreases as the household incofoeves. (Federal Statistical Office of Germany
2014, p. 23 and 25)

Whereas this statistics seems to be of low impogdor obvious findings concerning the modern
working environment, their interpretation is higlilgportant, particularly to explain developments in
work life by today. The people who are very fammilia technical or digital devices in their privdife

are also more likely to be so in a professionaltexin Therefore the younger age and middle aged
bands are expected to do so, whereas the samadimivalid to households with higher incomes.

Because of this situation, today’s work life cantet examined without considering the private
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circumstances in our society. This is especialljdyaf single persons are examined, because their
understanding of the digital world gained in prevéifte will have an impact on their understandirig o
the digital world in a professional context. Comsidg the explanation in the first chapter and a&ov
there is a conflict between the socially acknoweztignportance of the digital world and the access t

it in the older age bands and also for people i@itver incomes.

3.2 Current Situation

As digital resources get more important in our egctraditional, respective conventional ways our
economy works will change. This is what has hapgehe last decades due to digital progress and
this is what will happen to an existing digital \Wehrin which progress is accelerated because df pas

developments.

The digital resources like software, hardware amernet are not equally accessible as the dataeof t
current situation irGermanyshows. On the other side, these resources araregmal to a society
and also a work life, which displace conventionsdijital processes and new conventions in a rela-
tively short period of time. This is highly imponta if such displacements are changes affecting the
whole society and therefore work life like the thdly caused changes do. Even if the discussiontabo
such resources is not severe today, it will be,nrgress is made and digital development increa-

singly — more than it already does — affects pésiife.

As recent statistics show, there is a considenataportion of people, who do not use the intermet o
have internet access. Tfig. 1 shows that there were one fifth of the peopledf@®without internet
access or even a computer. Furthermore this datzotaepresent the whole world’s status, because
Germanyis much better developed in its digital evoluttban other countries worldwide and its de-
velopment even is above the average of Eurdpeajka2011, p. 711, 713-714 and 717)

These facts encourage social inequality as weteguality in job chances as conventional processes
get displaced by digital solutions without proviglithe same access to digital resources for all mem-

bers of society.

In this context it is very important to look at theasons, which are given by people, who do not use
the internet. In 2010 such people were asked kdhieir reasons for not having an internet access a
home. Among answers like that there is no needhternet or that there are other possibilities $e u

the internet instead of an access at home, thewimf answers were answered under the five most

mentioned reasons:
O Not enough skills to use the internet;
Acquisition cost is too high;

O
O Cost of use is too high;
[0 Concerns about data security and privacy protec{@rajka2011, p. 712)
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The problem about the findings of the survey id tha motivation of not using the internet does not
lie in a personal motivation of individuals, itnsore a lack of resources such as education andymone

or the only little developed internet security amidastructure.

3.3 Future Development

The economy of many countries worldwide and alsowidely linked global economy works compe-
titive with the aim of economic growth, which intwen creates stable economies and wealth. But this
principle also requires improvements, innovationd an increase in productivity to withstand in a
competitive economy. These conditions in turn caineeway for digital development and in particular
accelerated digital progress, if the participaritthe economy understand and use the potentiddeof t

digital world as to implement improvements to irage their market chances.

Besides this development would cause problemswibich need to be addressed in the right way. For
instance an increasing importance of the interndtdigital resources will encourage the displacamen
of conventional processes by digital processesdikeady happened in the last ten to fifteen years.
According to this aspects of data and privacy mtaia would become more important, but the ques-
tion is, who is responsible for providing an apprai@ security infrastructure as the internet has n
borders, which could assign a special country tecifig parts of it. Additionally this development
would also exclude non-internet users as they ddaee an appropriate or are probably not able to
get internet access or even access to digital respat all. In this case it is not clear, whoespon-
sible for providing internet access as such ansscpsobably becomes the only possibility of actess
fundamental resources in the future. There is different quality of internet and digital resources
access. If the internet gets necessary to havesatodundamental resources, it has to be questione

whether it is right that people, who own more moskguld have the better access to basic resources.

The mentioned examples in their concrete explanat@em to be of little importance to the contem-
porary situation and they are also not ought teries the concrete future. They are meant to explai
that every decision and action, which affects sgcmannot only be measured by its obvious effects

seen in (economic) myopia. All changes need toxaeneed in detail, to ensure that they do not pro-
vide a promotion of inequality or social problema task many social and federal institutions are re

sponsible for.

If there are no surprisingly developments concermligital resources, which could outweigh, disrupt
or negatively affect the digital evolution, for emple a lack of investments in technological infrast
ture or a rise in cyber-crim&JKCES 2014, p. 40), the (digital) progress made canriieipated to
continue or even to increase in its developmeminsity in future. But in preparation of such pragre
and the implied changes in social and work life, gbciety and in particular participants of therezo

my should face the important challenges causetidpitogress.
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4 Important Aspects in Future Work Life

After all changes in the past and predictions altture developments described in the previous-chap
ters, it is worth to discuss, in which way our stgiand especially (future) decision makers andipol
cal leaders need to deal with such changes. Thahsn¢here are two things important: the changes
that exists, which can already be identified asartgnt key factors and the way these aspectseae tr

ted in our society and particularly in future wdifle.

4.1 Findings about Future Work Life

A recent study about the future of work in teited Kingdom(UK) examined, which trends can be
indicated regarding work life until 2030. This syigdresults show different trends, which are algead
noticeable in parts today. The study also definesd as ‘a development lasting several years that is
empirically documented. Trends usually run a steamyrse, and cyclical changes and fluctuations do

not affect them, nor are they subject to changesurse or sharp rise§ UKCES2014, p. 14)

Important trends, which were identified by the stimdthe matter of digitalisation (regarding th&)

are the change of work environments, the convergehdisciplines (for instance informatics and na-
tural sciences) and technologies, the digitalisagbproduction, the development of information and
communication technology and the increased usegofidta as well as changed economic perspecti-
ves UKCES2014, p. 21-25).

All the mentioned trends affect work life in diféart ways, changing the conditions of future work li
fe. Concerning the changing work environments,stisely namegontinuous digital trainingas a ne-
cessary component of future work environments twvige more flexibility in order to withstand the
pressure to be more flexible and to adapt to steaddanging business conditions. T¢@nvergence of
disciplines and technologiereans, that there will be a stronger cross-linkagjereen these and the-
refore a stronger demand for high-skilled work&tss implies that rapidly changing technologies and
knowledge will create also rapidly changing inndx&tproducts and processes in working environ-
ments, which people need to adapt to. These conditivill encourage high-skilled and knowledge-
based working as well as the manifestation of ogiety as knowledge society. Amcreased digitali-
sation of productionwill bring new kinds of production systems andtfai@s, which will be in-
creasingly autonomous, because of a better linlwdmt product development and production. Also
processes of production will become more complelilevcost reduction is possible through new
technologies such &D printing These facts will shift the scope of human’s wawknon-routine
processes, which cannot be realised by machinesligitdlisation. But this development will also be
responsible for a reduction of jobs in productipatticularly for workers in routine processes, whil
there will be a greater demand for medium- and-sighed personnel. Moreover tlievelopment and

progress concerning information and communicatechhologyneed to be considered. This develop-
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ment is closely related to ancreased importance of big data the future. Both of the mentioned
trends will displace many lower skilled jobs, whilew jobs concerning these new and further deve-
loped technologies will be created. These new jelgsiire competences in handling information and
communication technology, whereas digital skilkelprogramming, web design, analysing and inter-
preting big data and also managerial competendéb&dome crucial important to work life in many
branches. An increasing diffusion of mobile devieasl (faster) mobile internet access will provide
(ubiquitous) communication and also instant actessedia and information. Besides the technology
for communication and information is expected twefa huge growth in capability and also complexi-
ty. Aside from the mentioned facts the study gagthér, too, and states that digital competences an
learning skills as well as adaption skills will lbawe very important for the general population ia th
future. Another trend describebanged economic perspectiaasl can be summarized or better to say
defined as increased complexity of the financiatems and the economy. The reason for this is the
constitution of the economic system in developeghemies like most of the European economies,
which means the need for growth. Because of mattiféal impacts on reaching economic growth, for
instance the contribution of technological aspegtswth is more difficult to achieve in future abd-
sinesses will be forced to get more complex torim@vative enough to provide steadily growth. (cf.
UKCES2014, p. 21-25)

As mentioned at the beginning of this chapter,aftthis developments are already visible today.

But although they are trends and visible, they khptecisely be recognized by persons, whose orga-
nisations could be affected by such developmentsexample decision makers in companies, other
leading personnel in comparable institutions ortieedns, because they can handle such develop-
ments easier in a strategic perspective, theyl@se more time to elaborate different options regar

ding the right reaction to such trends and devetagmas they can act preventative to scientifid-fin

ings about the future in the matter of digitalisati

4.2 Responsibility for Dealing with Findings about Future Work Life

The trend that digitalisation changes work lifeemforcing increasingly as it is noticeable foegr
parts of population in economies all around theldvand the correct and exact consideration of this
development will bring advantages to those resjptmgiersons, who recognise changes early and plan
their reaction to it carefully. Hence this poses gfuestion, who should be responsible for apprigaria

ly dealing with changes in work life.

The mentioned question will be one of great impwéaas the digital development proceeds and yet
the answer to it is very complex, if it is aimedatoswer this question for the development in dexelo
ed economies. Over many decades different ingiitatand associations were founded to discuss and
protect rights and obligations of participants aof @conomy, especially for employees, for instance

trade unions or professional associations, whiske laalobby in politics and our economy. These peo-
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ple are responsible, but as they are represergabifvehe people affected by changes through digital
development, they should not be the only respoasitstitutions. Also politicians should be inteesit

in durable working conditions in their countriesths creates wealth and financial stability tadesa

In this case there should be more clearly statgdirements and regulations on harmful developments
issued by those decision makers. But as theres@saatrend to less political influence due to faiig
public finances WKCES 2014, p. 29; whereas this situation is also vadidother developed econo-
mies with comparable actual characteristics, egfigdhroughout Europe), other participants of the
economy, especially the companies, which do busiaed are directly affected from changing work-
ing conditions, will have a greater impact on shggduture working conditions. Particularly these in
stitutions should be focused by all institutiongaived, because they will have a strengthenedipasit

in decision making concerning future working cormfis. At least the people affected by changes
through digital development are essential, todhag are the human resources needed to profit from
digital development. In this way the public opiniand the social behaviour regarding digitalisation

will have massive influence on the development ofking conditions.

4.3 Digitalisation as a Chance for Companies and our Economy

In a competitive business environment like the gldiusiness environment, people lacking elementa-
ry knowledge and skills are mostly those being @ketl from businesses. In times of digitalisation
this is a doubtful way to handle the socially asdreomically important topic. The economy and also
many companies depend on electronic devices, tmigt and the networks they create. These resou-
rces ensure financial stability and resilient egoitoconditions. But as there are people excludeh fr
this development, they do not have the opportuisityse these fundamental resources as well as the
products and services e-business-companies offés. i3 applicable for digital solutions from other
institutions, too. A well-known example of digitablutions ise-governmentwhich is a huge chance

to take serious and promising reforms on publi¢esys, especially on constraint public finances. Ma-
ny institutions, which offer digital products orrgiees depend on customers and a broad target audi-
ence. If many people use the products and serfacesxample companies offer, these companies as
well as third-party institutions, for instance sttgain profits from this. Therefore the inclusadrihe
general population will become more important as digital development becomes fundamental to
our life as well as an increasingly important eguitofactor. The inclusion and participation of pkop

in digital development could be a possibility tdigate great parts of the secret reserve of nogrnet
users and people, who refuse or do not have theceha participate in digital progress or even have
trouble in dealing with electronic devices and iingt. These are entry barriers, which need to e lo

ered to engage more people to participate in thieatlevolution.

One possible idea of dealing with this entry basris to make companies or institutions offeringj-di

tal services and products socially responsiblddeering such entry barriers to encourage an increa
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sing number of people to participate in the digitatld and development. Of course, this is diffidol
realise, but as there are new requirements foitieokj unusual thinking should be a possibility. As
the institutions, which provides digital servicee aeld responsible or just partly responsibledigi-

tal education, they do not only discharge an ingrdreducational and social task, they also profit
from more competent internet users, who have digdmpetences and are able to use internet servi-
ces. This solution could lower entry barriers te tlgital world, advance business methods, in @arti

lar distribution channels, and also fulfil importaocial responsibilities. Moreover the solutioraige

to pave the way for necessary reforms in publivises.

Furthermore it is important, how to take institagoproviding digital services in responsibility and
how to implement appropriate provisions. One wayldde the acknowledgement of internet and di-
gital skills as part of professional rehabilitatiiiacked by institutions of national social insures).
Another way could be to establish subsidized leaninstitutions, which provide courses, learning
materials and public internet access. Additiongllg elementary to expand the existing infrastioet
necessary to implement these changes — an oftiziserl issue, e. g. iBermany where the expan-
sion of internet infrastructure in sparsely popedbareas is often criticiseGermanyproceeds with
dealing with this criticism as thBigitale Agendadigital agenda), a program with seven fields ©f a
tion concerning the support of digital progresSigrmany was decided by th@erman parliamenon

20 August 2014Hederal Ministry of Economics and Technol@pi4).

Also very important is the financing of these peiens that could be gained through an internebtax
a similar internet fee, which would be taken foe gpecific purpose of internet promotion. Another
way could be tax deductibility for that companieporting better internet access as well as the edu
cational processes concerning relevant skills. Sdo®nd possibility should be favoured as affeated i
stitutions could pass tax costs to their customiers special responsibility should also be govern-
ments of countries, whose public finances coulcdmsolidated and gain advantages from reforms

through digital development.

The proposed changes could encourage people wigitd resources and this could support underre-
presented groups or age bands, for instance otgebands to get access to new technologies. In this
way not only the future challenges of work life tbbe addressed, also companies providing digital
services could gain huge advantages from this. Mameit would ensure that the evolution of digital
resources and in particular the internet to a basource and as a part of the minimum subsistence

level (in Germany would be accessible for everyone.

There are additional advantages of an internettfee,It does not only provide financial backing fo
solving future challenges like the changes desdrdimve imply. Besides the inclusion of the old age
band (also the wealthiest age band) would boostlifitalisation as an economic factor. Thereby the

young generation could be encouraged to take pdgaghing generatiomo older age bands, which
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are less familiar with digital resources. Additibpanternet companies, often addressed as inititat
that are very liberal and take little social respbitity could bear greater parts of social respltity

in order to improve their reputation. But there dreadvantages, too. Such a fee would restrict the
freedom of all institutions, which have to pay fee. It could also persuade these institutionsto r
locate their businesses to other countries or fiessosts to their customers. Indeed, there arg/man

more consequences and impacts, which need to Isedeoed.

5 Summaryand Conclusion

As recent statistics reveal the distribution ofidiigresources and the internet strongly increasdie

last ten years and the majority of the populatinrthis case shown by the exampleGdrmany is in
possession of internet access and digital resolikeesomputers and smartphone. But there is also a
large percentage of people without access to theiomed resources, while the resources become in-
creasingly fundamental to daily and work life inr @ociety. In times of digital resources being fund
amentals of participation in social and work lifetexclusion of people is exactly the wrong way to
handle this socially and economically importanti¢ppspecially as digitalisation and its possilaiit

are a significant economic factor and a necessasislior reforms, e. g. of constraint public fines.c

In case of working conditions it can be summarittext on the one hand digitalisation provides huge
opportunities to change future work life, but or tither hand appropriate conditions and financing o
these conditions need to be implemented to entaredrrect handling of digital development, pro-
gress and its effects to future work life. Thereftre most important aims in near future shoultbbe
reach equal access to fundamental digital resounedghe internet as well as to use the possdsiliti
the digital world offers in its full extend. Withedisions like starting a Germadigital agendagovern-
ments show that they understand the importancheofiigital progress in our society. These insights
need to be realized by a larger number of govertsnas well as political and economical decision
makers, especially to organise the handling oftaligation in a preventive instead of a reactivey wa
and to clarify responsibilities between those denisnakers. Additionally there has to be a newigual
ty of cooperation between them and the public ande institutions worldwide to ensure the neces-
sary digital infrastructure and security, becatmgedigital world does not know conventional borders
Particularly science can contribute to this progt@g offering a dialogue with decision makers tat
companies the way to all relevant decisions andaegadvantages, disadvantages and also opportu-
nities and risks of digital developments ensurimgntegrate all needs and positions of appeariag st

keholders.
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